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MAOIQ

Hotel Room Terms and Conditions

icle 1. Scope of application

These Terms of Use and the Hotel Room Rules of Use integral to the
Terms of Use ("Hotel Room Rules of Use") regulate matters concerning
the hotel room rental agreement and related agreements that MAOIQ
concludes with its guests. Matters not stipulated in these Terms of Use
are governed by laws and regulations or established common practice.

4. In cases where the Hotel has within the scope consistent with laws,

Arti

regulations, and common practice agreed to special provisions, such
special provisions prevail irrespective of the stipulations of the
previous Paragraph.

icle 2. Application to enter into a hotel room rental agreement

4. A party seeking to enter into a hotel room rental agreement with

MAOIQ must provide MAOIQ with the following information.

(1) Name of the guest

(2) Room rental date/s and prospective time of arrival

(3) Contact of the guest

(4) Other information required by MAOIQ

If a guest makes an application during the hotel room rental period for
the continuation of the room rental period beyond the room rental
date/s pursuant to Item, must provide MAOIQ with the changed
information.

6. Of the previous Paragraph, the application will be treated by MAOIQ as

Artl

5.

for a new hotel room rental agreement made at that time.

icle 3. Closure of hotel room rental agreements
A hotel room rental agreement is concluded when MAOIQ has
approved an application pursuant to the previous Article.

6. When a hotel room rental agreement has been closed in accordance

Arti

with the previous paragraph, the hotel room charge for the entire hotel
room rental period comes due for payment, either before the
commencement of the room rental period or on a date to be specified
by MAOIQ.

In any of the following cases, MAOIQ reserves the right the hotel room
rental agreement becomes null and void.

(1) If failing payment in accordance with the previous paragraph of the
hotel room charge set out in the previous paragraph prior to the
commencement of the hotel room rental period or by the date
specified by MAOIQ.

(2) If failing to get in contact with a guest when trying to contact with
the previous paragraph information provided by a party seeking to
rent a hotel room.

(3) If a party seeking to rent a hotel room refuse the contact from
MAOIQ.

In (2) or (3) of the previous paragraph cases, not refund the received
accommodation fee.

icle 4. Refusal of agreement
In any of the following cases, MAOIQ reserves the right not to enter into a

hotel room rental agreement.

(1) If a hotel room rental application is in non-conformity with these
Terms of Use.

(2) If all hotel rooms are occupied and none are available.

(3) If circumstances apply similar to the previous Item, including
compelling prospects that hotel rooms will have to be let a preferential
basis to disaster victims and recovery crews, etc., due to the outbreak of
natural disaster or some other state of emergency.

(4) If an applicant for a hotel room rental agreement or a party seeking to
use a rented hotel room is a member, or related to a member, of a criminal
organization, a body related to a criminal organization, or other organized
crime group stipulated in the Act on the Prevention of Unlawful Acts by
Crime Syndicate Operatives and the prefectural ordinances concerning
the elimination of crime syndicates.

(5) If a party seeking to rent a hotel room is reasonably likely in
connection with use of the hotel room to act in violation of the stipulations
of laws and regulations, public order, or good morals.

(6) If a party seeking to rent a hotel room has been clearly identified as a
contagious disease carrier.

(7) If in connection with the use of a hotel room MAOIQ is required to
provide services beyond the generally accepted scope or to incur such
other burden.

(8) If a hotel room cannot be provided due to natural disaster, facility
breakdown, or some other compelling reason.

(9) If a party seeking to rent a hotel room is intoxicated and disorderly and
as a result causes annoyance to other guests or is likely to interfere with
the operations of the Hotel or engages in speech and action that cause
annoyance to other guests or personnel of MAOIQ.

(10) If a party seeking to rent a hotel room has the disorder of a mental
and physical condition identified clearly.

(11) If a party seeking to rent a hotel is a minor unaccompanied by a
guardian.

(12) If an application for a hotel room rental agreement is made for the
purpose of transferring the right of use to another party.

(13) If a party seeking to rent a hotel room dose not has the intention to
rent a hotel room.

(14) In other cases that are relevant to the stipulations of prefectural
ordinances and other provisions.

Article 5. Right of the guest to terminate agreement

4. A guest has the right to terminate the hotel room rental agreement by
giving notice to MAOIQ.

5. When a guest terminates a hotel room rental agreement in part or in
total, MAOIQ will charge the guest a penalty in accordance with
Schedule 2.

6. If a guest, without giving prior notice, fails to appear at MAOIQ by the
scheduled time of arrival on the room rental date, the hotel is
permitted to treat the hotel room rental agreement as terminated by
the guest.



Article 6. Right of the Hotel to terminate agreement

4. 1In any of the following cases, MAOIQ reserves the right to terminate
the hotel room rental agreement.
(1) If a guest is a member, or related to a member, of a criminal
organization, a body related to a criminal organization, or other
organized crime group stipulated in the Act on the Prevention of
Unlawful Acts by Crime Syndicate Operatives and the prefectural
ordinances concerning the elimination of crime syndicates.
(2) If a guest engages on the premises of the Hotel in violence, threats,
intimidation, undue demands, gambling, possession or use of
controlled substances, firearms, swords, and similar articles, or
commits acts causing annoyance to other Hotel guests, or other acts in
contravention to laws and regulations or public order and morals, or if
it is likely that a guest will engage in any of the foregoing.
(3) If a guest is clearly identified as a contagious disease carrier.
(4) In connection with the use of a hotel room, if MAOIQ is required to
provide services beyond the generally accepted scope or to incur such
other burden.
(5) If a hotel room cannot be provided due to natural disaster, facility
breakdown, or some other compelling reason.
(6) If an act is committed in violation of disaster prevention and fire
prevention concerns, such as smoking in bed or tampering with
firefighting equipment, etc.
(7) If the right to use the hotel room is transferred or attempted to be
transferred to another party.
(8) In cases where hotel room rental agreements are concluded
through travel agencies, if receipt of payment of the hotel room charge
from the subject agency is unconfirmed.
(9) If an act is committed in violation of the Hotel Room Rules of Use.
(10) In other instances that correspond to the stipulations of
prefectural ordinances, etc.

5. Except in the cases of Paragraphs 3 and 5 above, hotel room charges
are not refundable if a hotel room rental agreement is terminated by
MAOQIQ on the grounds of the stipulations of the foregoing Paragraphs.

Article 7. Registration of hotel guests

Hotel guests are required to register on the room rental date the following
information at the Hotel reception.

(1) Name, age, sex, address, and occupation of the guest

(2) In the case of foreign guests, nationality, passport number, port of
entry, and date of entry

(3) Departure date and prospective departure time

(4) Previous night's accommodation and travel destination

(5) Other information required by MAOIQ

Article 8. Hours of hotel room use

3. Guests are permitted to use hotel rooms of MAOIQ from the check-in
time until the check-out time, respectively, set by MAOIQ. Provided,
however, that if guests stay for several continuous days, hotel rooms
are permitted to be used around the clock except for the days of arrival
and departure.

4. While guests are permitted to use hotel rooms during the hours set in
the previous paragraph, MAOIQ reserves the right to access hotel
rooms for purposes of safety and sanitation management and to take
necessary measures.

Article 9. Observance of the Hotel Room Rules of Use

Guests must on the premises of the Hotel observe the Hotel Room Rules of
Use.

Article 10. Payment of charges

4. The breakdown of the hotel room charges, etc., payable by guest is
stated in Schedule 1.

5. Hotel room charges, etc., pursuant to the previous Paragraph are
payable at guests' arrival or when requested by the Hotel, in Japanese

currency, or debit card, credit card, or other means of settlement
accepted by MAOIQ, at the reception or other place specified by
MAOIQ.

6. In the case that the guest has not stayed at MAOIQ at his/her

discretion even after we have offered the guest room to the Guest and
made it available for him/her to use, the accommodation charge will
still be charged.

Article 11. Liabilities of MAOIQ

MAOIQ shall compensate the Guest for the damage if MAOIQ has caused
such damage to the guest in the fulfillment or the nonfulfillment of the
Accommodation Contract and/or related agreements. However, the same
shall not apply in cases when such damage has been caused due to
reasons for which MAOIQ is not liable.

Article 12, Handling of deposits

MAOIQ does not handle deposits. We are not liable for any loss, damage,
etc. of goods, cash or valuables brought MAOIQ.

Article 13. Custody of Baggage and/or Belongings of the Guest

When the baggage or belongings of the guest are found left behind after
his check-Out, and the ownership of the article is identified, MAOIQ shall
inform the owner of the article left and ask for further instructions. When
no instruction is given to the Hotel by the owner or when the ownership is
not identified, the Hotel shall keep the article for 7 days including the day
it is found, and after this period, MAOIQ shall turn it over to the nearest
police station.

Article 14. Liability for parked vehicles

While guests who wish to use the parking area will be provided a parking
space, MAOIQ assumes not liability for the storage and safekeeping of
parked vehicles.

Article 15. Liability of guests

Guests who cause damages to MAOIQ due to willful misconduct or gross
negligence are liable to compensate to MAOIQ for such damages.

Article 16. Disclaimer

Guests shall be liable for any use computer communication (Wi-Fi)
services within the hotel. MAOIQ shall not be liable for any possible
damages that may be caused by a systems failure or any other reasons
while the computer communication (Wi-Fi) services are being used. In
addition, the Guest may be required to compensate to MAOIQ and third
parties for any possible damages caused by the acts that we judge to be
an inappropriate use of the computer.

Article 17. Governing Language

These terms are provided in both Japanese and English. In case of a
discrepancy between the Japanese and the English, the Japanese version
will take precedence.



Schedule 1.
Method of calculation of hotel room charges (related to Article 9)

Breakdown
Basic hotel Room charge and service
room charge charge
Hotel
Charges for food and
room Supplemental
beverages and other usage
charge charges
charges
Taxes Consumption taxes

Notes:

3. Hotel room charges is as shown on the website.

4. Children's fee
Elementary schooler: 60% of the charge per person
Pre-schooler: No charge

Schedule 2.
Penalties (related to Article 5)

Unannounced Reserved 1 day before 2 - 7 days before
no show date the reserved date the reserved date
100% 100% 100% 50%
Notes:

4. Percentages (%) refer to the penalty portion of the aggregate total of the basic hotel room charge
and supplemental charges including charges for co-operative hotel room programs with other
operators. Notably, if the amount calculated in accordance with the cancellation policy of
co-operative other operators exceeds the amount calculated based on the above description, the
higher amount will be charged as a penalty.

4]

. If the number of days of an agreement is subsequently reduced, a penalty will be levied only on
the first day of the reduction irrespective of the total number of days.

6.1If an agreement is cancelled with respect to a number of guests, a penalty will be charged

calculated based on the hotel room charge for the number of guests for whom agreements have

been cancelled.
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MAOIQ

Hotel Room Rules of Use

To ensure guest’s safe and comfortable usage of the facilities and to preserve the Hotel’s public nature, MAOIQ has established the
following rules which are integral to the Hotel Room Terms of Use.

Violation of these Rules incurs, at the discretion of MAOIQ, termination of the hotel room rental agreement pursuant to the stipulations
of Article 6 of the Hotel Room Terms of Use.

Details:

6. Occupancy of a hotel room by a greater number of occupants than the stipulated number is as a rule not permitted. If in the
absence of prior application with MAOIQ, the number of occupants of a hotel room is found to exceed the number stipulated by
MAOIQ, usage charges for the number of excess occupants will be billed.

7. The following acts are expressly not permitted on the premises of MAOIQ.

(1) Smoking in bed or other locations of increased fire hazard and smoking outside the designated areas on MAOIQ premises
(2) Generating noise such as loud singing, diffusing of offensive odors, and committing other acts repugnant and annoying to
third parties
(3) Bringing any of the following articles onto the premises of MAOIQ
A) Animals including birds, etc. (except for guide dogs, etc.)
B) Statutory controlled substances including stimulants and narcotics
C) Combustible or inflammable explosives and volatile fuels and hazardous chemicals harmful to human health
D) Firearms and swords in the absence of a license, and such other articles
E) Goods in conspicuously large quantities or of a heavy weight
F) Odor-emitting articles
G) Refuse or items detrimental to hotel room hygiene
H) Other items not permitted by MAOIQ to be brought into hotel rooms
(4) Acts in violation of public order and morals
(5) Changing the place of equipment and articles in the Hotel, or to modify, take outside the Hotel, or use such equipment and
articles in ways other than originally intended
(6) Leave personal effects outside hotel rooms
(7) Access facilities not intended for use by guests
(8) Using hair coloring or de-coloring agents, etc., in the bathroom of hotel rooms
(9) Activity for making profit without permission by MAOIQ
(10) Engaging in any acts detrimental to safety and hygiene on the premises of MAOIQ
8. The following acts are expressly not permitted in hotel rooms.
(1) Usage other than as overnight accommodation
(2) Meetings with external visitors
(3) Posting of photographs or posters on the windows of hotel rooms or other displays disruptive of the exterior appearance of
MAOIQ
9. The loss of room keys incurs the full cost necessary for the lock change.
10. About use of parking space.
(1) Guest parking is as a rule limited to the period between arrival and departure times.
(2) Car washing in the parking area is as a rule not permitted.
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